SBI Global Factors Ltd.

SBIGFL/TREASURY/2023-24/164 03" October, 2023

To,

National Stock Exchange of India Limited
Exchange Plaza, 5" Floor,

Plot No. C/1, G. Block,

Bandra Kurla Complex,

Bandra (East),

Mumbai — 400 051

Dear Sir/Madam,
Grievance Report for the Quarter ended 30" September, 2023

In Compliance with Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements), Regulations 2015, we confirm that, we have NIL report to submit as
regards the number of investor complaints pending at the beginning of the quarter,
those received during the quarter, disposed of during the quarter and those remaining
unresolved at the quarter ending 30" September, 2023.

You are requested to kindly take note of the same.

Yours sincerely,

For SBI Global Factors Limited ..
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Neha Shenoy N
Company Secretary & Chief Compliance Officer
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